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INTRODUCTION 

This market search report aims at gathering information about the state of art in European 

countries such as: Bulgaria, Poland, Slovenia, Turkey, The Netherlands and United Kingdom 

in terms of  

 legal regulations concerning VET education in the field of Tourism and Hospitality, 

 tourism sector overview in terms of % of GPD, number of facilities and beds, 

occupancy of tourist accommodation establishments , number of people employed in 

tourism and hospitality, average pay, 

 education and training sector overview: number and types of schools/vocational 

training centers/ universities, occupations, number of trainees/graduates (per year), 

 training, qualification and certification: overview of the training programmes, 

 priorities, stimulus programmes, development goals, public policies, strategies 

 case studies on certification process implemented in THESS project.  
 

 

LEGAL REGULATIONS: VET EDUCATION IN  TOURISM AND 

HOSPITALITY SECTOR 

a) Bulgaria 

The tourism sector and the corresponding qualification of staff in Bulgaria are regulated by 
several acts: 

 Tourism Act 

 Education Act 

 Vocational Education and Training Act 

 Education Levels Act. 
Further, there are framework documents related to vocational training: 

 Framework Programmes for Vocational Qualifications 

 National Qualifications Framework, referenced to the European Qualifications 

 Framework 
 

The EQF is now fully mapped in the Bulgarian national GE, VET and HE systems. 
NQF starts al Level 0 (pre-school). Schools education is mapped across levels 1-4 (Level 4 
being the exit of secondary education). Vocational qualification levels start at EQF Level 2 
and progress to EQF Level 5. Levels 6-8 belong to the now common 1st, 2nd and 3rd Bologna 
Cycles in HE.  
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The main bodies responsible for education (relevant to this project) are the Ministry of 
Education and Science and the national Agency for Vocational Education and Training 
(NAVET).  
 
 

b) The Netherlands 
 

The tourism sector and the corresponding qualification of staff in the Netherlands are 
regulated by several acts: 

 Tourism & Hotel Act 

 Facility services Act 

 Education Act 

 Vocational Education and Training Act 

 Education Levels Act(s) 
Further, there are framework documents related to vocational training: 

 Framework Programmes for Vocational Qualifications 

 National Qualifications Framework, referenced to the European Qualifications 
Diagram 1. Reference to EQF - Netherlands 

 
c) Poland 

 
Laws and basic regulations concerning education in Poland are as follows: 

 The Act on the System of Education of  7 September  1991 (with amendments); 

 The Act of Implementation of the Education System Reform of 8 January 1999(with 

amendments); 

 Teachers’ Charter of 26 January 1982 (with amendments); 

 The Decree of the Minister Labour and Welfare of 27 April 2010  on the classification 

of occupations and professions for the labour market and the scope of its application; 

 the  Decree of the Minister of Education of 23 December 2011 on classification of 

occupations within vocational Educationł 
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 The Law on Higher Education  of 27 July 2005 with amendments; 

 The strategy for lifelong learning. 
 

Main bodies responsible for education in Poland are:  

 The responsibility for continuing education and training is divided between the 

Ministry of National Education,  the Ministry of Labour and Social Policy and the 

Ministry of Science and Higher education,  

 Polish Accreditation Committee  

 National Centre for Supporting Vocational and Continuing Education 

 Kurators – act as central government representatives at the level of voivodeship 

Reference to EQF  

Poland is still in the referencing process.  

Table  1. Qualifications in Polish formal general and vocational education system below 
higher education 

Type of school 
Type of certificate 

Name of qualification 
 

EQF Level 

Primary school 
Certificate of primary schools 

completion 
1 

Lower secondary school 
Certificate of lower secondary schools 

completion 
2 

Basic vocational school 
Certificate of vocational qualifications 3 

Diploma of vocational qualifications 3 

Technical upper secondary school 

Certificate of vocational qualifications 3 or 4 depending on qualification 

Diploma of vocational qualifications 4 

Matura certificate 4 

General upper secondary school Matura certificate 4 

 

Table  2. Qualifications awarded in the Polish higher education system 

Type of studies 
Name of qualification 

 
ECTS credits EQF Level 

First cycle studies (Bologna 
first cycle) 

Diploma certifying the 
professional title of bachelor 

or an equivalent title 
At least 180 6 

Second cycle studies 
(Bologna second cycle) 

Diploma certifying the 
professional title of 

At least 90 

7 
Long cycle studies Master or an equivalent title 

At least 300 (5 years 
studies) or 360 (Six 

years studies) 

Third cycle studies 
Diploma certifying the 

academic degree of PhD 
45-60 8 

Additionally: 

Postgraduate non-degree 
studies 

Certificates of completion of 
postgraduate non-degree 

studies 

At least 60 (the duration 
of the studies should 
not be less than two 

semesters) 

Depending on the programme 
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d) Slovenia 
 

Main bodies responsible for education in Slovenia: 

 Ministry of education science and sport with several directorates (among those The 

Secondary, Higher Vocational and Adult Education Directorate); 

 The National Education Institute of the Republic of Slovenia  - the main public 

organisation in Slovenia which encourages development in the field of education in 

Slovenia up to pre-university - covering all kindergartens, elementary schools, 

secondary schools, music schools, and student boarding schools; 

 Institute of the Republic of Slovenia for Vocational Education and Training, the 

central Slovenian institution dealing with development, research and counselling in 

the field of vocational and technical education.   

Law specifying upper-secondary education (including VET): 

 Organization and Financing of Education Act (in Slovenian) specifies the requirements 

for the provision of education activities and the form of management and funding of 

such activities; 

 Gimnazije Act (in Slovenian) governs education in general and 

technical gimnazija which enable students to gain access to further education at 

universities upon completion of the general matura examination; 

 Vocational Education Act (in Slovene) governs education leading to qualification of 

short-cycle and upper-secondary education, technical upper-secondary education, as 

well as in-service training; 

 Matura Act (in Slovene) governs the completion of education within the general and 

technical upper-secondary education and specifies the content of the general matura 

and vocational matura, composition and competences of the matura bodies, and 

procedure for the completion of matura;* 

Tourism sector is managed by following bodies:  

 Ministry of Economic Development and Technology - Tourism and 
Internationalisation directorate - Tourism Division;  

 Chamber of Commerce and Industry of Slovenia – Tourism and Hospitality Chamber 
of Slovenia;  
 

It is regulated by the following acts:  

 General legislation for the field of catering and tourism  

 Catering legislation  

 Tourism legislation  

 Tax and financial legislation  
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 Labor law 
 

Reference to EQF 

The main role of the Slovenian and other Qualifications Framework is to give explanations on 

horizontal and vertical relations between different types of qualifications, certificates and 

diplomas/degrees. From 2010 on proposal of the Slovenian Qualifications Framework (SQF) 

was developed and referenced SQF levels to the EQF. Currently the law about SQF and 

Slovenian EQF Referencing Report are being prepared.  

The purpose of the Slovenian Qualifications Framework is to bring about transparency and 

visibility of qualifications, both in Slovenia and across the EU. The aim of the Slovenian 

Qualifications Framework is to integrate and coordinate Slovenian subsystems of 

qualifications as well as to improve transparency, accessibility and quality of qualifications in 

relation to the labour market and civil society. 
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e) Turkey  
 

In Turkey the only main body responsible for education is the Ministry of National Education. 

Diagram 2. Organization chart of the Ministry. 

 

The Basic Law of National Education of 14.06.1973 (with amendments) regulates the Turkish 

education system. 
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Diagram 3. Reference to EQF – Turkey 

 
 

f) United Kingdom 

Legal acts in  relevant to education are Education Act, Labour Act, NQF, QCF.  

Main bodies responsible for education in United Kingdom are: 
 

 The Department for Education (Dfe) is responsible for education in England until the 
age of 19.  

 The Quality Assurance Agency for higher education (QAA) and Office for standards in 
educations (OFSTED) are responsible for maintaining and monitoring standards 
across education, they are the official body for inspecting schools.  

 OFQUAL are responsible for maintaining standards and confidence in qualifications 
and are also responsible for regulating the National Curriculum Assessments in 
England. They regulate by recognizing and monitoring organisations that deliver 
qualifications and assessments. 

 The tourism sector in Britain is managed by the Department for Culture, Media and 
Sport who provide funding to VisitEngland and VisitBritain to encourage both 
domestic and international tourism. VisitBritain is a Non-Departmental Public Body 
that, in addition to its primary role of encouraging people to visit United Kingdom, 
also has a statutory duty to advise government and public bodies on issues that 
affect inbound tourism. 
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Table  3. Reference to EQF – United Kingdom 

EQF level QCF level Detail 

1 Entry level 1,2, and 3  

2 NVQ qualifications level 1 

Delivered in a workplace setting. 
Made 

up of units of national occupational 
standards. 

2 Foundation Diploma 

Composite qualification for 14-19 
year 

olds made up of principle and 
specialist 

learning, with input from employers. 

2 GCSE Grades G-D 

The main school-leaving qualification 
in 

England. 15-18 year olds in schools 
and 

colleges usually sit these. 

3 NVQ qualifications level 2 

Delivered in a workplace setting. 
Made 

up of units of national occupational 
standards. 

3 Higher Diploma 

Composite qualification for 14-19 
year 

olds made up of principle and 
specialist 

learning, with input from employers. 

3 GCSE Grades A*-C 

The main school-leaving qualification 
in 

England. 15-18 year olds in schools 
and 

colleges usually set these. 

4 NVQ qualifications level 3 
Delivered in a workplace setting. 
Made up of units of national 

occupational standards. 

4 GCE AS and A level 
A levels are usually sat by 16-18 

year olds in schools or colleges. 

5 Level 4 vocational qualifications 
Occupational VQs are designed for 
a particular sector/work place 

6 Level 6 vocational qualifications 
Occupational VQs are designed for 
a particular sector/work place 

7 Level 7 vocational qualifications 
Occupational VQs are designed for 
a particular sector/work place 

8 Level 8 vocational qualifications 
Occupational VQs are designed for 
a particular sector/work place 
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TOURISM SECTOR OVERVIEW 

The impact and contribution of tourism to GDP varies among countries included in the 

report is presented below.  

Table  4. Tourism as % of GDP in chosen European Countries. 

 

It is estimated that in each of given countries the contribution of travel and tourism to GDP 
will be rising in next 10 years.  

 
Table  5. Number of facilities & beds 

 
 
Country 

Number of tourist accommodation 
establishments 

 
Number of beds 

Bulgaria 2,953 302,433 

The Netherlands 3,555 251,641 

Poland 9,775 679,400 

Slovenia 1336  

Turkey 2,870 706,019  

United Kingdom 85,677 3,271,625 

 

The number of accommodation facilities is rising every year in each country analyzed in this 

report.  

 

 

 

0 

2 

4 

6 

8 

10 

12 

14 

direct contribution to GDP total contribution to GDP 

Bulgaria total 12,2 direct:3,7; 
total 12,4 

Netherlands total 5,9 direct 2,1 

Poland direct: 2,1; total: 5,3 

Slovenia direct: 3,8; total: 13,7 

Turkey total 12,4 direct 4,6 

United Kingdom total 10,5 
direct 3,5 
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Number of people employed in the sector 
 

Table  6. Number of people employed in the sector 

 
Country Number of people employed in the sector 

Bulgaria  146,100 (11.3%) 

The Netherlands 4 168,000  

Poland 760, 000 (4,7%) 

Slovenia  38.000 (4,1%) 

Turkey  1 010, 655  

United Kingdom 1,794,400 

 
 

Average pay  
 

Average pay in the sector is usually below the total average pay in each of given countries.  

In Bulgaria average monthly pay for the sector remains at 66% of the country average, but 
this should be considered along with several factors: high level of gray-economy in the 
sector and unregistered payments related to that, family members working in small facilities 
and reporting only minimum wage, seasonal employment resulting in distorted monthly 
averages. 
Average monthly salary in Netherlands is 4,025 EUR and again the average salary in tourism 
and hospitality is lower: 1,500 EUR (37%).  
Average monthly salary in Poland is 1.930 euro (8.050 pln) but in the tourism and hospitality 
sector the average salary is only 1, 071 euro (4,467 pln) which is 55% of the average salary. 
The reason of that disproportion are the same as the ones indicated above for Bulgaria.  
Average monthly salary in Slovenia is 1, 684 and the average monthly salary in tourism and 
hospitality sector is lower: 1,200 EUR (71%).  
Average monthly salary in Turkey is 7,069 TRY and the average monthly salary in  tourism 
and hospitality sector is higher: 7, 500 TRY (106%).  
Average monthly salary in United Kingdom is 4,392 GBP and the average monthly salary in 
tourism and hospitality sector is lower:1,727 GBP (39%).  
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Educational attainment levels of the sector workforce 
 

Table 7. Educational attainment levels of the sector workforce. 
 

Country Level Number of people/percentage 

Bulgaria 

ISCED Levels 0-2 11,000 (7.5%) 

ISCED Levels 3-4 112,000 (76.5%) 

ISCED Levels 5-6 23,000 (15.8%) 

The Netherlands 
ISCED Levels 3-4 3.500 (26%) 

ISCED Levels 5-8 10.000 (74%) 

Slovenia  

Levels 0-2 4.000 (10,5%) 

Levels 3-4 29.000 (76,3%) 

Levels 5-6 5.000 (13,2%) 

Turkey  

Levels 0-2 293.370  (35%) 

Levels 3-4 377.189 (45%) 

Levels 5-6 167.830 (19,9%) 

 
 
No data concerning educational attainment levels of the sector workforce were available for 
Poland and United Kingdom.  
 

EDUCATION AND TRAINING SECTOR OVERVIEW 

Table  8. Type of schools and number of organizations. 

Country 
Type of training 

organization/institution 
Number or 

organizations/institutions 
Type of ownership 

Bulgaria 

Vocational schools 114 mostly  public 

Vocational colleges 20 all private 

VET Centres 490 mostly private 

Universities 13 public and private 

The Netherlands  

VET colleges 50 
mostly Public some 

private 

Universities 18 
mostly public one 

private 

Poland 

Basic vocational schools 1 867 public 

Specialized secondary schools  350 public 

Technical secondary schools 2 139 mostly public  

Supplementary technical 
secondary schools  

959 public and private 

Special job training schools  461 public 

Universities and other tertiary 
education institutes  

88 public and private 

Slovenia  

Secondary schools and schools 
centres  

53 mostly public 

Adult education institution  29 mostly public 

Vocational colleges  10 public and private  

Universities 7 public and private 

Turkey  
Vocational schools 141 mostly public 

Universities 57 public and private 
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The relation between EQF levels, number of tourist-related occupations and graduates* 

a) Bulgaria 

Table  9. EQF levels and tourist – related occupations – Bulgaria 

Bulgaria  

EQF Level  Number of tourist-related 
occupations 

Percentage of graduates (VET only) 

EQF 2 4 3% 

EQF 3 3 30% 

EQF 4 8 60% 

EQF 5 3 7% 

 

b) The Netherlands 

Table  10. EQF levels and tourist- related occupations – the Netherlands 

The Netherlands 

EQF Level Number of tourist-
related occupations 

Number of graduates 
(VET only) 

Percentage of 
graduates (VET only) 

EQF 1 2 

1129 32% 
EQF 2 5 

EQF 3 7 

EQF 4 12 

EQF 5/6 10 
Universities 

(Bachelor degree) 
 

EQF 7 2 
University (Master 

degree)  
 

 

c) Poland 

Table  11. EQF levels and tourist-related occupations - Poland 

 Poland  

EQF Level Type of school Number of tourist-
related 

occupations 

Number of graduates 
(VET only) 

Percentage of 
graduates (VET only) 

EQF 3 
Basic vocational 

school 
4 20 224 27,9 

EQF 4 
Specialized secondary 

schools 
6 1 238 11,1 

EQF 4 
Technical secondary 

school 
6 1 913 23,4 

EQF 5 
Post-secondary 

schools 
6 13 542 15,5 

EQF 6 
Universities and 

Colleges (Bachelor 
degree) 

< 10 6 760 1,6 

EGF 7 
Universities and 
Colleges (Master 

degree) 
< 10 5 601 1,7 

*due to public availability of data in various countries, the tables may differ  
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d) Slovenia  

Table  12. EQF levels and tourist-related occupations – Slovenia. 

 
Slovenia 

EQF Level 
Number of tourist-related 

occupations 
Type of school 

Number of graduates 
(VET only) 

EQF 4 5 
Secondary education  
VET schools and AEI 

1343 

EQF 6 7 
Colleges (post-secondary 

education 
1057* 

EQF 7 1 
Higher education 

University 
79* 

*number of students – the data connected with number of graduates were not available 

e) Turkey  

Table  13. EQF levels and tourist-related occupations – Turkey. 

 
Turkey 

EQF Level 
Number of tourist-related 

occupations 
Type of school 

EQF 2 4 Pre-graduate Degree 

EQF 3 7 
Secondary School 

Diploma 

EQF 4 7 
Certificate of 

Apprenticeship 

EQF 5 4 
Vocational and Technical 

High School Diploma / 
Certificate of Mastership 

EQF 6 1 Bachelor Degree 

 

TRAINING, QUALIFICATION AND CERTIFICATION: OVERVIEW OF THE 

TRAINING PROGRAMMES 

a) Bulgaria 

The duration of training hours differ according to the EQF level: obtaining qualification 
assigned to Level 2 requires 300 training hours, Level 3 – 660 hours,  Level 4 – 960 and Level 
5 1260. A minimum of 50% of these hours must be dedicated to practice. National vocational 
qualifications system covers levels EQF 2-5 and does not go higher than EQF Level 5. 
 
Certification is available and qualifications may be awarded when the learner has 
successfully completed two exams, known as State Exams, which focus on theory and 
practice of the relevant occupation. The exams are being administered by the licensed 
training organisations, and are comprised of centrally-dictated (MoE) examination questions, 
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topics, and exam frameworks. Certificates are issued after a thorough check-up visit by the 
Inspectorate of Education (for schools and colleges) or the NAVET (for VET centres), and are 
registered in an online database. Training programmes which do not lead to award of 
qualification level (i.e. partial qualification) are subject to less stringent conditions of 
operation and only require local examination and reporting. 

 

b) The Netherlands 

Vocational education in the Netherlands  may be obtained on all levels of EQF.  The length of 

training varies depending on the level: 

 Level 1  - basic vocational program:  0,5-1 year 

 Level 2 – secondary education: combined program/pre-vocational 
context/pre-vocational technique: 2-3 years 

 Level 3 : 3-4 years 

 Level 4 – secondary education: higher general education/pre-university 
education: 3-4 years 

 Level 5 – University Bachelor foundation course: 1 year 

 Level 6 – University Bachelor: 3-4 years 

 Level 7- University Master: 1 year  
VET 

The general VET program is 1 year per level (only VET level 1 is 2 years, VET level 2 is 2 years, 

VET level 3 is 3 years and VET level 4 is 4 years). In general the VET program is build up as 

follows; 

1. Theory 

2. Theory and practice (internship 6 months) 

3. Theory and practice (internship 6 months) 

4. Practice and final report (internship 9 months) 

University 

The general University program is 4 years (bachelor) till 5 years (master) and is structured as 

follows; 

1. Theory (Propedeuse) 

2. Theory  

3. Theory -choose a minor- and practice (internship 6 months) 

4. Theory, practice (internship 6 months) and final report – end bachelor 

5. Theory and final report – end master 

In general every year of theory as well as on the VET colleges as the University, is divided 

into 4 parts till 6 parts and after every 6 till 10 weeks of theory (1 part) this part is completed 

with one exam week (most of all written or sometimes oral, depending on the level of 
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education). The final reports are mostly ended with one presentation (depending on the 

level of education).  

 
c) Poland 

The classification that covers all occupations within vocational education are based on the 

appendix to the  Decree of the Minister of Education of 23 December 2011 on classification 

of occupations within vocational Education.  

The occupations specified in this classification are categorized into major, large and minor 

groups, according to the classification of occupations and professions for the labor market, 

regulated in the Decree of the Minister of Labor and Welfare of 27 April 2010  on the 

classification of occupations and professions for the labor market and the scope of its 

application. 

Compulsory education  in Poland is fulfilled by attending primary schools and secondary 

school. Obligatory schooling lasts until a person is 18 years old.  

VET qualifications may be obtained in the following types of schools: 

Basic vocational school 

 learning last from 2 to 3 years; 

 graduate is awarded with a diploma certifying vocational education after passing 

a final examination;  

 after graduation a person may enroll to general secondary schools or supplementary 

technical school.  

Technical schools 

 learning lasts for 4 years  

 after passing an examination, a person is awarded with a diploma certifying 

vocational qualifications 

 the training is conducted according to the list of occupations specified in the 

regulations of the Minister of Education of 8 May 2004 on the classification of 

vocations in vocational educations  

 graduates obtain secondary education certificate an additionally after passing the 

Matura (matriculation) examination they obtain the right to apply to higher 

education institution.  

 practical job training takes the form of practical activities organized in the school and 

in the workplace and aims to acquire professional skills required in given profession. 

It can be conducted in workshops and school labs, school farms, learning institutions 

and centers of practical training also. Since 1 September 2012 the practical training 
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should range  about 60% of the hours devoted to vocational subjects in basic 

vocational schools and 50% in the technical vocational schools. 

Post-secondary (non-tertiary) level vocational education 

 Entry criteria are completion of upper secondary school or an upper secondary 

school-leaving certificate (matura). Students usually start their education in post-

secondary schools aged 19 to 21 years, but every sixth student is over 25. Education 

in post-secondary schools takes up to two and a half years. 

 Post-secondary graduates acquire the qualification of technician or skilled worker, 

which they may confirm through an external vocational exam. The vocational profiles 

these types of schools offer include technical sciences, economics and commerce, 

administration, general services, medical and social services, agriculture, culture and 

arts. Every third student graduates in IT, economics or commerce. 

Tertiary education   

 learning lasts for 3 years (bachelor) or 2 years (master) 

 after preparing a thesis and passing an examination, a person is awarded with a 

diploma certifying  qualifications 

 the training used to be conducted according to the list of occupations specified in the 

regulations of the Minister of Science and Higher Education, nowadays the list is no 

longer obligatory, despite that fact colleges and Universities tend to stick to that list  

The number of teaching hours is not specified explicite.  However it may be partly derived 

form ECTS points. Since Level 6 required 180 ECTS and full time studies are regarded as 

having at least 50% of students’ learning hours organized as classes in contact with academic 

teacher, the outcome is that full time students should have at least 2250 hours of classes, 

practices etc. The definition of part – time studies is determined by each University by its 

Senate. Therefore the requirements in terms of the number of teaching hours differ among 

Universities.  

Student needs to complete each course provided in the curriculum, write a thesis and pass 

final exams to graduate.  
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d) Slovenia 

Table  14. Graduation requirements and type of diploma on EQF levels – Slovenia. 

Category of qualification: Educational Qualification 
 

EQF Level Duration 
/Credits 

Graduation requirements Type of diploma 
/certificate issued 

Awarding body 

EQF 4 
(SQF 4) 

3 years/ 180 Completion of all 
educational subjects + 
school-leaving exam 

school-leaving 
examination 

Vocational and technical secondary 
schools and adult education 
institutions 

EQF 4 
(SQF 5) 

2 years/ 120 
(after 3 
years/180) 

Completion of all 
educational subjects + 
vocational matura 

vocational matura Vocational and technical secondary 
schools and adult education 
institutions 

EQF 4 
(SQF 5) 

4 years/ 240 Completion of all 
educational subjects + 
vocational matura 

vocational matura Vocational and technical secondary 
schools and adult education 
institutions 

EQF 5 
(SQF 6) 

2 years/ 120 Competed exams + 
diploma 

diploma Higher vocational school in 
cooperation with employers 
providing practical training. 

EQF 6 
(SQF 7) 

3 years/ 180 Completed study 
requirement and 
accumulated at least 180 
ECTS credit 

Bachelor’s degree University  
or VET college  

EQF 7 
(SQF 8) 

2 years/ 120 Programme requirements 
+ master’s thesis (min. 
120 points accumulated)  

Master’s degree University  

 

In secondary schools students' vocational abilities and skills, and the fulfilment of conditions 

to obtain credits in accordance with the relevant education programme are established 

through verification and assessment. Assessment of students also takes into account non-

formally acquired knowledge, which must be adequately demonstrated. Students are 

assessed using scores from 5 (excellent) to 1 (inadequate).  

Students must successfully (i.e. with positive scores) complete general education subjects, 

compulsory and elective vocational modules, and the open part of the curriculum. They 

must also complete extracurricular activities, practical on-the-job training and a school-

leaving examination or vocational matura. 

Examination performance in higher education is scored from 10 (excellent) to 5–1 

(inadequate). In order to pass an examination, a candidate must achieve a grade between 

adequate (6) and excellent (10).  

Students complete their studies when they have met all prescribed requirements of a study 

programme (i.e. positive scores in all subjects, seminar papers, successfully completed 

professional practice, and a crafted and successfully presented final project), and either a 

master’s thesis written and successfully presented (EQF 6) or individual research work done 

and the successfully  presented doctoral dissertation (EQF 7). 
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To obtain national vocational qualification a student participates in the counselling process 

prepares a portfolio. The relevant committee assesses the portfolio and recognises the 

catalogue content in part or full. If the committee is unable to recognise all catalogue 

content, it assigns tasks to the candidate for verification. 

Verification method: The candidate demonstrates his/her mastery of tasks in a practical 

exercise. The practical exercise is followed by an oral presentation. 

Assessors: Verification and assessment are carried out by committees for the verification 

and validation of national vocational qualifications, appointed by the National Examination 

Centre (NEC). Committee members must be licensed by the National Examination Centre. 

A candidate demonstrates the attainment of the knowledge, skills and competences defined 

in the catalogue of standards of vocational knowledge and skills.  

Awarding body: Providers of procedures for identifying and validating national vocational 

qualifications are entered in a register of providers maintained in the relevant collection of 

the National Reference Point for Occupational Qualifications. Providers include: vocational 

schools, companies, inter-company training centres, adult education centres, chambers of 

commerce, etc. 

e) Turkey  

Formal Tourism Education is given at Tourism Vocational High Schools, Vocational Colleges 

and Tourism Faculties. Adult education is given at some institutions mentioned above. These 

educations are all inspected and directed by Ministry of Education. Successful trainees are 

given certificates at the end of the course. The period of trainings changes from 120 hours to 

720 hours according to their qualities. In Turkey there are 21 independent certification 

bodies, but only 3 of them are for tourism; Alanya Chamber of Commerce and Industry, 

Antalya Chamber of Commerce and Industry, Vocational Knowledge and Skills Testing and 

Certification Centres, Mediterranean Touristic Hotel Managers Association and Education 

and Publicity Commercial Enterprise. 

 Level 1 – basic vocational program:  0,5-1 year 

 Level 2 – 1-2 years 

 Level 3 – 2-3 years 

 Level 4 – higher school education/pre-university education:  4 years 

 Level 5 – vocational school of higher education associate diploma:  2 years 

 Level 6 – university bachelor: 4 years 

 Level 7 – university master: 2 years 
 

At Anatolian Hotel and Tourism Vocational Schools, accordingly with the Turkish National 

Educational general aims and principles, programs are applied to gain the students a general 

knowledge, to make them know the common social and individual problems and to try to 

find the solutions for them, to gain them consciousness and power to contribute economic, 

http://tureng.com/search/vocational%20school%20of%20higher%20education%20associate%20diploma
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social, cultural development of the country, to gain vocational formation in professional and 

technical fields, and to prepare them accordingly with their abilities and interests to the 

work life and higher education. 

Each semester students at high school take 2 or 3 exams and at the end of each academic 

year they move up to the next grade according to their point averages. 

At the end of four years (high school), they take the university entrance exam. 

Graduates of vocational high schools can be placed to 2 years associate degree programs 

without taking the university entrance exam. The students completing the associate degree 

programs can make vertical transfer to 4 years universities if they are successful at the 

DGS(The Exam for Vertical Transfer). 

Graduate education includes at least 8 semesters of program which is based on elementary 

education. Additionally, at some programs, 2 semesters of foreign language education is 

given. 

Elementary education, associate degree and graduate level educations programs include 

short period of practical educations besides theoretical education. 

Master education includes at least 3 semesters period. Like associate and graduate level, it 

requires completing of all educational subjects and accumulating required credits. You also 

have to prepare a master’s thesis. 

The period of education at post-graduate level is 4 years. The person having the PhD degree 

becomes manager at high levels or works as titled instructor at universities giving tourism 

education. 

 

f) United Kingdom  

Vocational qualifications may be obtained on EQF levels 5-8.  

 

 

 

 

 

http://tureng.com/search/grade%20point%20averages
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PRIORITIES, STIMULUS PROGRAMMES, DEVELOPMENT GOALS, PUBLIC 

POLICIES, STRATEGIES 

 
All countries included in the report developed strategy for tourism that sets objectives to 

achieve.  

Bulgarian priorities in this sector are focused on the economic side of the operations, and 

rarely on qualifications issues. The National Strategy on Tourism Development. Currently, no 

actions and policies in terms of education in this field have been implemented.  

An issue of particular importance in Bulgarian tourism sector is that people with high 

qualification are quick to leave the country and substitute the often grim perspectives of 

employment in Bulgaria with relatively better paid job in another EU country or within the 

cruise-ships sector. In terms of staff qualification, though, Bulgaria ranks high among the key 

neighboring markets (Romania, Greece, Turkey), but though service is considered superior to 

the equivalent in Romania, it lags behind the well-established tourist destinations in Greece 

and Turkey. Analyses demonstrate that this is not an issue of qualification, but an issue of 

attitude and ability, at national level, to present the tourist product as an integrated 

package, with infrastructure holding the key to the overall (desired) positive impression. 

 

The ANVR (Dutch Association of Travel Agencies) and the MVO (Corporate Responsibility 

Partnership) are working together and this has led to the report called ‘Future in Tourism - 

2025’. In here a few missions are represented (ANVR/MVO, 2013); 

1. Accelerate sustainable tourism in the travel industry on a collaborative basis. To achieve 

this, the industry will be: 

• Actively cooperate in the Netherlands; 

• Knowledge sharing; 

• Jointly achieve set goals. 

2. Sustainable touristic entrepreneurship will be integrated in the management of the ANVR; 

3. The Dutch travel industry is doing its utmost to reduce CO2 emissions, which are related 

to the travel industry; 

4. 50% of customers who book their stay at a home travel agency, staying in a property with 

a sustainability label; 
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5. All excursions and activities offered follow international guidelines and codes of conduct, 

so that a positive contribution to people, animals and nature spot; 

6. The client can assume that if he booked a vacation at one of travel agencies affiliated with 

the ANVR he or she will experience a holiday in which sustainability is integrated in the 

product; 

7. All ANVR customers are informed about how they can deliver a positive contribution to 

the destination. In general there can be concluded, that sustainability and the overall 

environment is an increasingly important topic in the Netherlands and also within the 

Touristic sector. Various travel companies stimulate this form of travelling by including this 

type of travel in their offer and to provide some sort of possibilities (almost all by an 

additional contribution) in existing trips for a more sustainable way of travelling, such as 

(ANVR/MVO, 2013); 

 Planting new trees in winter sports areas when booking a ski trip; 

  Financial stimulating local people who are visited by tourists to produce/live 

sustainable; 

 Book a CO2 neutral (redeem the emissions of your) airplane ticket at a general 

airline. 

 

Polish strategy on tourism focuses on following indicators 

 the increase in the number of foreign tourists and visitors coming to Poland.  

Priority areas for strengthening the dynamics and harmony of tourism development are 

 highly competitive tourist product; 

 development of human resources contributing to tourism development; 

 marketing support; 

 shaping the tourist area.  

As regard to development of human resources contributing to tourism development „the 

biggest issue is developing the competence that will enable the creation of innovative and 

competitive tourist products and a proper customer service. Creators of the tourist offer 

must be able to meet the requirements of the market – using their resourcefulness and 

flexibility. 

Professional skills and qualifications play a predominant role in achieving high quality of 

tourist services and implementing high quality tourist products. The quality of human 

resources determines the ability to quickly adapt to changing market requirements. In terms 

of tourism industry (employers), the main focus should be on promoting the idea of constant 
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professional education and training of the human resources in order to meet the increasing 

needs of the customers.i” 

 

Slovenia is a moderately developed country in terms of tourism industry. Nevertheless, the 

educational system within the field of tourism struggles how to provide the industry with the 

quality workforce needed. The main reasons for this provision, is that modern tourists have 

been increasing travel experience and expect perfect service during their leisure time. It is 

obvious, that education is the most fundamental basis of success for a country’s tourism 

industry. The objective of the Development Strategy for Slovenian Tourism in the period 

from 2012 to 2016 is to increase the volume of tourist activity: 

 number of overnight stays: 2% (annual rate of growth), 

 number of tourists: 4% (annual rate of growth), 

 receipts from the export of travel: 6 - 8% (annual rate of growth).  

 

Although the document mainly focuses on the economic aspect it also identifies lack of 

quality, qualified and motivated human resources in catering and tourism as one of the 

obstacles in achieving greater competitiveness of Slovenian tourism.   

Slovenian HE in tourism is currently still in transition process. The programmes have been 

redesigned, trying to meet globalisation/ integration challenges in HE. One strong 

requirement for designing the new programmes was international (EU) comparability. The 

new programmes are based on comparisons with different programmes at selected 

European universities. Knowledge and skill outcomes should be internationally comparable 

and understood.  

On VET level changes occurred in the past years as well, programmes have been combined 

(merged) so that the number of available programmes has reduced, VET level now offering 

more general programmes instead of specific ones.  

Most significant changes are occurring by introducing new NVQs in order to cover the 

demand for more specific skills, knowledge and competences in the field. In some cases the 

companies act as main awarding body providers and organize the verification, assessment 

and certification by themselves (eg casinos) to cover the demand for staff.  
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The priority of Turkish education strategy is to create occupation –focused education and  

include measurable results, which means that: 

 Tourism education should aim to create awareness about tourism sources, protect 

these sources and maximize the tourism contribution to the national economy.  

 Students should learn to deal honestly and equally with each and every tourist, show 

hospitality and give importance to long-term benefits.  

 The quality of vocational tourism education and the quality of institutions offering 

this education should be improved. The prestige and profitability of the tourism 

industry in a country are related to the sustainability of education quality. For 

effective education, it is necessary to follow innovations regarding education 

continually,  to analyze the potential changes of today and tomorrow, to prepare 

curriculums in accordance with the findings.   

 Institutions that provide tourism education and society should be aware of the 

importance of quality in education. In the practices of Total Quality Management, 

more importance should be given to group work, successful and self confident 

students should be encouraged. The evaluation of success should be based on 

performance rating.  

 It is necessary to ensure private sector to participate in training the qualified 

workforce tourism needs.   

The strategy includes targets for 2023 presented below: 

 Developing and updating academic curriculum by adding new and most current 

topics  

 Giving priority to training qualified and adequate work force. 

 Using audio visual media in informal education. The ultimate goal of this education is 

to give certificates to the staff during on-the-job training. 

 Local authorities which are one of the most important powers in developing the 

tourism industry will be able to give decisions to increase the service and 

environment quality in establishments. Necessary precautions will be taken to 

increase social awareness on tourism, especially using mass media. 

Actions that will be implemented to achieve above targets are as follows:  

 Shaping vocational education and academic education together.  

The standardization and evaluation of vocational education will be provided with 

certificates. For this purpose, international standards and qualifications will be used. 

 Improving informal education 
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To improve informal education media will be used. The quality of the primary education will 

both improve the efficiency of the work force and prevent the coordination problems in the 

industry. A successful and efficient tourism education will positively affect the staff’s point of 

view for their jobs. 

The total quality management (TQM) will undoubtedly be improved with maximizing the 

education level. The quality of education that is provided by the informal education 

institutions will be improved by hands-on training. 

Vocational teachers will improve themselves, gain more experience and follow the 

innovations in the industry. 

The informal education will be provided under the control of Ministry of Culture and 

Tourism. 

 Participation of private sector in educating qualified work force the tourism industry 

needs 

Professional associations will be authorized to prevent the companies from hiring personnel 

illegally and it will be obligatory for the companies to be a member of these associations. 

With a new legal regulation, tourism activities will be identified in a legal framework, the 

minimum requirements, qualities and education levels for the profession will be determined 

and professional titles will be protected. 

Tourism business will gain the occupational status and employees will have certain qualities.  

An internship directive for tourism colleges will be published. 

 Updating the Content of Informal and Formal Education  

Some other subjects like Tourism Sociology, World Cuisine and Culture, Anatolian 

Civilizations and Culture, Searching Methods In Tourism, Forming New Destinations In 

Tourism, Behavioural Sciences, Searching New Tourism Products (yachting, climbing, rafting, 

etc.) will be added to common necessary subjects like general tourism, foreign language, 

front desk services, housekeeping, economy, service, tourism economy, food and beverage 

services, etc. to respond to changing needs of the industry. 

In April 2013 the Secretary of State for Culture, Media and Sport launched VisitBritain’s long-

term tourism growth strategy for Britain. This ambitious strategy - Delivering a Golden 

Legacy: a growth strategy for inbound tourism 2012-2020 - aims to attract 40 million 

international visitors a year, spending £31.3 billion, by 2020. 

The Strategic Framework for Tourism in England 2010 - 2020 and its associated Action Plans 

are the product of extensive consultation and collaboration with England's tourism industry. 

It sets out the ways in which the industry can work together to achieve a 5% growth in value, 
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year-on-year, over the next decade. This will lead to an additional £50bn in expenditure and 

the creation of 225,000 jobs. 

It has 4 objectives:  

 to increase England's share of global visitor markets; 

 to offer visitors compelling destinations of distinction; 

 to champion a successful, thriving tourism industry; 

 to facilitate greater engagement between the visitor and the 

 experience. 

CASE STUDIES ON CERTIFICATION PROCESS USED IN THESS PROJECT  

The project partners conducted interviews with the participants of examination and 

certification process. The people who participated in the interviews successfully completed 

the process of evaluation and recognition of prior learning. Each case study gathered present 

at least one work process and the benefits of recognizing his/hers competences against a set 

of learning outcomes: emphasize how the certification supports the work process.  

Below the case studies are presented: 

A. Strategic partnerships promoting recognition of prior learning (Bulgaria) 

This case study revolves around the positive impact of a scenario where the THESS project 

partner in Bulgaria (NTC/Adam Smith College), a leading innovative business school, and 

a local branch of the Agency for People with Disabilities (APD) in Tryavna (Gabrovo 

region), formed a strategic partnership which extended into the domain of activities of the 

THESS project. More specifically, it covers a process of recognition of prior learning in the 

field of catering and food safety.  

Description: The APD in Tryavna has a reputation of being a particularly active institution 

(government organisation/ central government) when it comes to the design, modeling and 

implementation of pilot actions, which, when successful, transition to sustainable projects. 

The local APD is among the few institutions which does not complain about its budget, and 

has a very proactive management. 

After having been contacted for another occasion, the NTC decided that APD were excellent 

candidates for testing the methodology of the THESS project. The APD had many activities at 

that time, and we had to review all of them and select those relevant to the THESS domain. 

We found that there were 10 people who regularly attended the APD's Daily Centre, and 

who had (1) previous training, (2) previous experience, or (3) received on-the-job training in 

catering and food safety. The fact that these people had varied types and degrees of 
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disability was no obstacle, as we had the social workers and medical personnel of the APD 

working with us. In fact, our concerns, if any, were totally dismissed when we discovered 

that this team of 10 actually had a contract with the Tryavna Municipality for food 

preparations for all of the social needs (a delegated activity by the central government) of 

this small municipality of 9,500 inhabitants. 

We set up an assessment and observation centre at the APD and were able to witness the 

competences of the team members. Certification brought into play a completely new 

element in the integration effort, their immediate supervisors said, and formal recognition 

of skills and competences is now one of the top priorities of the APD's local team and 

management.  

Strengths: 

 Working with certification candidates in a protected and familiar environment, 

reducing stress; 

 People with varied educational and professional background are being observed 

and assessed as part of a team; 

 Assessment is brought close to the candidates; 

 Providing recognised qualifications to people without formal qualification, but 

who possess the necessary knowledge and skills; 

 Partnership with a local body  increases confidence levels and recognition among 

community members; 

 Support by the local authorities; 

 Providing long-term partnering opportunities extending beyond the projects. 

Impact: 

 Increased self-esteem, recognition for competences among peers and people of 

Tryavna (important for a small-town community); 

 Long-term partnering opportunities establish a stable and solid ground for 

numerous certification activities; 

 Support by the local authorities brings visibility and sense of concerted effort 

between authorities, government institutions and private sector; 

 Increased interest for formal certification in food safety and other related areas; 

B. Recognition of prior learning in food safety for Kitchen personnel of Brasserie Arc & 

Bleu (the Netherlands) 

Description:  „Tessa den Bakker from PRO WORK contacted us for the international EU 

project THESS and explained it was their task to identify the Dutch situation on the 

knowledge of employees in the kitchen or food industry regarding food safety. We were very 
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happy to join this test, because we know that we have a very high standard regarding this 

topic and we like to test it in relations to the European standard. We join the Dutch test 

regarding hygiene and safety every year, so we were confident we would acquire a 

certificate. It worked very motivational to us as kitchen staff, to repeat/update our 

knowledge about this and to earn a EU certificate eventually. Tessa sent us two things; first 

she sent an excel sheet with all kinds of online learning tools that could be used by us to test 

our knowledge and teach us about topics in food safety we didn’t know (enough) of. With 

me this was not necessary because I was very confident about it, but some of my colleagues 

tried some things online. The second thing she sent was a survey that was designed by them 

to test us and in the survey a number of different topics were tested concerning our 

knowledge of food safety. It contained a multiple choice test with 17 questions and after the 

result I was contacted by mail that I was awarded with an EU recognized certification on 

food safety because I had past the test! We were very happy with this result, especially 

because all of the fulltime kitchen staff was awarded a certificate as well and we will get 

another certificate, but this time on EU level!”. 

Strengths: 

 According to the person interviewed the following strengths can be defined: 

 Easy in terms of level in order to take part  

 Easily done via online survey 

 Nice to test your knowledge on EU level  

 Interesting to see the conditions of food safety on an EU level  

 Good feedback/contact from Foundation PRO WORK 

 Ability to test or to learn in advance online 

Impact: 

 According to the person interviewed the following impact can be defined; 

 Motivation to repeat your knowledge regarding food safety 

 Actual updating your knowledge (in some cases) on food safety 

 Pride in delivering a certain quality to the customer 

 Recognition of your knowledge / professionalism at an EU level 

 Broaden your knowledge (in some cases) on food safety 

 Better understanding of the individual in the large food safety ‘chain’ 

 

 

 



                                                                                                    

30 
 

C. Recognition of prior learning in food safety in University of Economics and Humanities 

in Lodz (Poland) 

Description: Recognition of prior in terms of non-formal and informal learning  in a new 

approach both in lower and higher education. It has been lately developed due to 

implementation of Polish Qualification Framework.  The academic year 2015/2016 is the first 

academic year in which higher educational institutions have the right to recognize and 

certify learning outcomes that were achieved outside formal education. Therefore the 

opportunity to validate learning outcomes in the field of food safety was such a unique one 

for Polish partner in THESS project. Reaching target groups including drop outs and people 

unemployed was not as difficult as explaining what validation process will be like and what 

opportunities it offers. Despite the enormous initial interest of owners of restaurants and its 

employees, people who actually participated in the process were mainly pupils/students 

that would like to find a job in the near future and people who have not been participating in 

any learning activity lately (especially drop outs) also looking for jobs. That may indicate that 

in polish case people already working have lower determination to participate in validation 

process.  

Strengths: The information about the project has reached more 300 schools (vocational, 

post secondary and higher educational institutions), restaurants and hotels. On the one hand 

the response rate of organizations was not high but on the other hand the response rate of 

individuals was high. Most of the participants of the recognition of a prior learning were 

looking for a job in Poland rather than in other EU countries in the field of food industry – 

hotels, restaurants, fitness centers, hospitals.  

During few interviews conducted with participants they mentioned that they have the 

intention to include the information on the certificate and the participation in the project in 

their CV in order to express more fully to the potential employer their willingness to 

constant learning and developing their knowledge. Only one person (a drop out without final 

exam from secondary school) who was unemployed found a job in a kindergarten after 

completing certificate process. The certificate may have been one of the key reasons leading 

to employing that person.  

In the interviews  that were conducted with few participants the following strengths of the 

validation process were indicated: 

 The possibility of gaining a certificate that would be recognizable in all EU countries 

were the biggest asset for participants despite the fact that they were not planning 

to work abroad.  

 The content and requirement of the exam were complementary to the study 

programme of people who were currently studying dietetics or were graduates of 

vocational schools in the field of cooking and catering. This way the certificate did not 
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repeat the certification process the participants of the project already completed but 

allowed to broaden and consolidate knowledge.  

 Provision of internationally recognizable qualification also for people who have are 

drop out but have the necessary skills and knowledge.  

 In the face of quite high unemployment of both young drop outs and young 

graduates with no professional experience the possibility of participating in 

certification process was viewed as a great and unique opportunity.  

 The e-learning links each of which was strictly connected to particular learning 

outcome made the process of preparing oneself an easy and easy to follow one.  

 The participation in the project opened the opportunity to gain knowledge of the 

structure of EQF and the reasons behind bologna process with which the learners 

were not familiar before.  

Impact: 

 Popularization the idea/concept of recognition of prior learning and possibility of 

validation learning outcomes achieved outside the formal education. 

 Drop outs to be more aware of their competences and aware that there are different 

ways of achieving a qualification. 

 Since there are no vocational qualification on 1 and 2 level of polish qualification 

framework, so the process disseminated the differences between different 

qualifications in different UE member countries.  

D. Maša Miklavc’s view of the project (Slovenia) 

Description: Adragoški zavod Ljudska univerza Velenje in September organized and carried 

out the educational training, that enables participants to obtain a food safety certificate. 

I was one of the participants and I don't have any education in this particular field and I also 

don't work in a restaurant or kitchen. What and why has led me to take part in the 

programme I will explain later.  

After I finished the gymnasium I started to study at the Faculty of Theology in Ljubljana and 

successfully finished my studies there. I am a theologian by education however my beliefs 

and my interests have always been turned towards people and their relations.  In my opinion 

a high quality communication and genuine and authentic relationships are of great 

importance. However, during my college years I have also discovered a great passion 

for food. 

Strengths: Since I’ve been a little girl I’ve always watched my grandmother in the kitchen 

and helped her make desserts, peeled the potatoes or washed the salad. I’ve learned how to 

make the traditional Slovene sausages krvavice and how to clean chicken. Psychology 

experts believe, that adults tend to repeat the patterns they learned as children, meaning 
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that as we get older we tend to repeat things we did or liked to do as children. I wasn’t 

interested in food preparation as a teenager, but when I went to college I needed to start 

cooking and prepare myself a healthy and nutritious meal, as the offer for students was 

rather poor. I started to cook for myself and others, I baked cakes and pastries for birthdays 

and prepared snacks and salads for picnics. I cut, chopped, cooked, baked, and 

experimented and was very happy when I had the chance to try something new in the 

kitchen. And as the time passed by I got “absolute power” in the home kitchen. I loved cook 

books and shows, advices and recipes in magazines, recommendations and instructions from 

friends and grandmothers. And my constant contact with food is also the reason, why I 

decided to learn more about food preparation and food safety. 

Impact: I successfully passed the test and obtained the food safety certificate. Apart from 

the official certificate I also gained very useful, welcome experiences and instructions in the 

field of food preparation. It is true that I have known many things before I took part in the 

training however I also learned a lot completely new things. I had a few difficulties with the 

different temperature zones (the dangerous temperature zone, the advised temperature of 

the fridge or the freezer, cooling food…), but I learned about those too. The knowledge, 

instructions and commands I gained during this training are a great help for me when I cook 

and I like to share this knowledge with others. And every time I’m in the kitchen now I think 

of food safety and how important it is. The fast way of life nowadays has no boundaries and 

because of the forgetfulness and carelessness, we tend to forget about our own health. 

Today a healthy lifestyle, recreation and a healthy diet are of great importance. And I believe 

it is also very important that we watch more carefully how we prepare food, how we take 

care of hygiene in the kitchen and that we are aware of all potential hazards when we work 

with food. Our food must be safely prepared, whether it is in our home kitchen or at a fast 

food diner, canteen or a prestigious restaurant. We are social beings, beings of relations and 

at the same time we are responsible to each other, which is why we also must show this 

responsibility and respect in relations to food. 

E. Case study: Obtaining the food safety certificate – Petra Emilija Kompan (Slovenia) 

Description: One day I opened my e-mail and there was the invitation to take part in the 

pilot THESS project and to gain the food safety certificate. I immediately decided to apply. 

Why? Because I work with different food and I was curious to learn something new and 

because it couldn’t hurt to obtain a certificate. Of course I invited my friend Maja to join, as 

she is also interested in food preparation. 

Strengths: The lessons were very educational and we learnt in a relaxed way how to behave 

in the kitchen, about personal hygiene, the legislation in this field, the rules about safe food 

preparation, how to react in case of potential illnesses, poisoned food, potential 

irregularities in the kitchen, and all of that is a major help in preparing all kinds of food. 
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Impact: I personally believe that the course should take place more than once a weak and 

that it should have been advertised in a better way, so as many people as possible would 

have taken part, as the knowledge we gained is very useful in the everyday life and not just 

to people who work with food on a daily basis. 

The food safety certificate is for me the basis on my way of gaining additional knowledge 

about food and it will help me to achieve my personal goals. 

F. Case study: Kumburgaz Mesleki ve Teknik Anadolu Lisesi (Turkey) 

Description: Since our school is a vocational high school educating students for tourism 

sector, “food safety” is a very important subject for our students. In the last two years of 

their education, the students of Food and Beverage Services focus on cooking and serving 

food. That’s why plenty of information is given to the students on hygiene and sanitation 

during their education. For this reason, this project is highly relevant to the curriculum 

applied at our school. 

Strengths: For certification we decided to choose students based on their English level and 

the effort they made at school for their education. Most of the students, though they will 

work at tourism sector, still don’t understand the importance of speaking a second language. 

And we wanted to award those who know the value of second language learning. 

They felt important and got motivated for being a part of this multinational project.  

We gave students six hours training. They were already familiar with the food safety because 

at school different grade students take courses on this subject for three years. Therefore, 

the training process wasn’t that difficult to them. They enjoyed the e-learning materials 

shared by project partners. The materials were fun and they got happy to understand videos 

in English. 

Impact: As I mentioned before, the main subject of the project is highly relevant to the 

curriculum at a tourism vocational school like ours. Though food safety is a common subject 

in their curriculum they used different materials and learned new things. 

 They also got excited with the fact that some other people in different countries with 

different ages, backgrounds, languages go through the same process with them. 

Moreover they became more convinced of the necessity of learning a second language for 

their profession. 

However according to me above all, prior learning and the test they took increased their self 

confidence. 
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G. Case study: Recognition of learning in food safety for students at Archbishop Sentamu 

Academy (United Kingdom) 

An interview with 14 Year old learner 

Description: Students at Archbishop Sentamu Academy study a GCSE course in Hospitality 

and Catering. In order to supplement this, students took the THESS Food hygiene test. 

Learners stated that ‘This certificate will allow me to have a better understanding of the 

practicalities and procedures required to work in a catering setting’.  

Learners found that viewing E-learning materials and resources online meant that learning 

was more efficient and faster progress was made. Students had very little prior knowledge of 

food safety before undertaking the course.  

Food safety and procedures is a core aspect of the GCSE course and the knowledge which 

students have gained from taking this certificate will help them in their further studies. 

Strengths: 

 Easy to understand content 

 Online facility easy to use and navigate.  

 Good to track progress on line before taking the test.  

Impact: 

 A recognised food safety certificate to use when finding employment 

 Supplementary to existing course.  

 Broadening of knowledge.  

 Motivational to achieve  

SUMMARY 

Tourism and Hospitality is an important economical and social sector that has impact on 

economic growth, employment, infrastructure expansion, development of cultural, 

recreational and sports activities and improving the quality of life of the local communities. 

Touristic activity is a measure of standard of living and an indicator of the development of 

civilization. It contributes to the discovery of the most valuable cultural and environmental 

resources, improves theirs visibility in the world, country, region and city.  

In  2013 total contribution of tourism sector to global GDP rose  to 9.5%. This increase has 

exceeded the growth in such important sectors as financial and business services, transport 

and manufacturing. The forecast for the next ten years also looks favourable, it is estimated 
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that the predicted growth in tourism sector will maintain to be faster than in other 

significant ones.   

In 2013 direct and total contribution of GDP has risen in all analyzed countries, as well as 

direct and total contribution to employment and  the number of accommodation facilities.  

In 2013 almost 266 million jobs were supported by Tourism and Hospitality all over the 

world, which means that 1 out of 11 jobs  in the world were connected with tourism. In 

countries analyzed in this report Tourism and Hospitality sector generated 1802,590 jobs 

directly in 2013. That makes 2.2 % of all jobs in Poland, 3.4 %  in Bulgaria, 4.1  %  in Slovenia,  

6.7 % Netherlands, 6.8 % in Turkey and 12.5%  in United Kingdom. It is estimated that the 

percentage of jobs created by this sector will be raising in  following years.  First of all, this 

trend indicates the value and importance of this sector in terms of economic development 

and job creation. Secondly, it shows growing demand for well-qualified employees and 

transparency and visibility of qualifications across EU that would enable workers to find job 

easily in this field in all EU countries.  

Despite the fact that tourism and hospitality sector drives the economy, the average pay in 

the sector is below the average salary in each of given countries except Turkey. The fact that 

people employed in that sector are underpaid is the cause for high rotation of workers in 

this sector. Moreover, employers’ visible tendency to hire students instead of regular and 

qualified stuff leads to employees’ conviction of instability of  jobs in this sector.  Another 

difficulty impeding long term employment, appreciation of employees  and higher salaries is 

seasonal employment typical for this sector.  

In a global village we all live in one of the activities that are of crucial importance is building 

bridges - new pathways and opportunities between countries and its inhabitants in terms of 

education,  job opportunities and quality standards. EQF provides a platform for such  

bridges and enables THESS project to go one step further and develop mutual understanding 

of competences in chosen occupation in tourism and hospitality sector.  

Therefore the project THESS is aiming  

 at developing common assessment criteria across countries and multinational 

accreditation with credit transfer compatible with the EQF.  

 at building agreement on common principles for the validation of informal as well as 

formal learning and accrediting prior learning against specified competencies.  

All countries that have been analyzed in this report have implemented NQF and referenced 

it to EQF. All of the national frameworks are based on learning outcomes approach and 

frameworks levels are applicable to all types of qualifications including those which will be 

obtained in general education, vocational education and training, as well as higher 

education. However, there are differences in assigning VET qualifications to NQF levels. In 
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Netherlands  VET qualifications may be obtained on all EQF levels  but in United Kingdom 

only on EQF levels 5-8. In Bulgaria VET qualifications have been assigned to levels 2-5, In 

Turkey  to levels 0-6, in Poland and Slovenia VET to levels 4-7.  

VET qualifications may be obtained in several types of schools: different types of  vocational 

schools, vocational secondary schools, colleges, VET Centers and Universities.  The highest  

percentage of VET graduates achieve EQF level 4 and  graduate from secondary schools.  

The comparison of the length of training shows that it is different in each country and 

depends on the EQF level and occupation.  The number of occupations related to tourism 

and hospitality varies in each country.  Typically a student obtains qualification completing 

all subjects included in curriculum  and passing an exam(s) and/or writing a thesis.  

The findings and data presented in that report clearly show that there is a vast variety in 

terms of  priorities, occupations, curriculum  and mapping EQF to NQF among analyzed 

countries. That is why it would be most advisable to chose one of the basic vocational 

occupations to start the process of transferring INGOT innovation to hotel and tourism 

sector.  

H. РЕЗЮМЕ 

Туризмът е важен икономически и социален сектор, който има въздействие върху 

икономическия растеж, заетостта, разширяването на инфраструктурата, развитието на 

културни, развлекателни и спортни дейности, както и подобряването на качеството на 

живот на местните общности. Туристическата дейност е мярка за стандарт на живот и е 

показател за развитието на цивилизацията. Тя допринася за откриването на най-

ценните културни и екологични ресурси, подобрява тяхната видимост в света, страната, 

региона и града. 

През 2013 г. общият принос на туристическия сектор в световния БВП е нараснал с 9,5%. 

Това увеличение е превишило растежа в такива важни сектори като финансовите и 

бизнес услуги, транспорта и производството. Прогнозата за следващите десет години, 

също изглежда благоприятна – оценките са, че растежът в туристическия сектор ще 

продължи да бъде по-висок, отколкото в други важни такива. 

През 2013 г. прекият принос към БВП се е увеличил във всички изследвани страни, 

както и прекият принос към заетостта и броя на местата за настаняване.  

През 2013 г. почти 266 милиона работни места бяха подкрепени от туризма и 

хотелиерството в целия свят, което означава, че 1 от всеки 11 работни места в света е 

свързано с туризма. В страните, анализирани в настоящия доклад, туристическият 

сектор генерира 1,802,590 работни места пряко през 2013 г. Това прави 2,2% от всички 

работни места в Полша, 3.4% в България, 4,1% в Словения, Холандия 6,7%, 6,8% в 
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Турция и 12.5% в Обединеното кралство. Смята се, че процентът на работните места, 

създадени от този сектор, ще се повишава през следващите години. 

На първо място, тази тенденция показва стойността и важността на този сектор от 

гледна точка на икономическото развитие и създаването на работни места. На второ 

място, той показва нарастващото търсене на добре квалифицирани служители при 

прозрачност и видимост на квалификациите в целия ЕС, което ще даде възможност на 

работниците да намерят работа лесно в тази област във всички страни от ЕС. 

Независимо от факта, че туризмът задвижва икономиката, средната заплата в сектора е 

по-ниска от средната работна заплата във всяка от дадени страни, с изключение на 

Турция. Фактът, че хората, заети в този сектор, са нископлатени, е причина за висока 

ротация на работещите в този сектор. Освен това, при работодателите се вижда 

тенденция да наемат студенти, вместо редовен и квалифициран персонал, а това води 

до убеждение у служителите за нестабилност на заетостта в този сектор. Друга 

трудност, която пречи на дългосрочната заетост, е оценка на служителите и по-

високите заплати при сезонната заетост, характерни за този сектор.  

В едно глобално село, ние всички живеем в някоя от дейностите, които са от решаващо 

значение в изграждането на мостове - нови пътища и възможности между страните и 

техните жители по отношение на образование, възможности за работа и стандарти за 

качество. ЕКР предоставя платформа за такива мостове и позволява проектът THESS да 

отиде една стъпка по-нататък към разширяване на взаимното разбиране на 

компетенции в избраната професия в областта на туризма и туристическия сектор. 

Затова проектът THESS има за цел  

 разработване на общи критерии за оценка на отделните страни и 
международна акредитация с трансфер на кредити в съответствие с ЕКР.  

 изграждане на споразумение за общи принципи за валидиране на 
неформалното и самостоятелното учене и акредитиране на предишно обучение 
срещу определени компетенции. 

Всички страни, които са анализирани в настоящия доклад, са приложили НКР, 

съотнесени към ЕКР. Всички национални рамки се основават на резултатите от ученето, 

а подходът и рамките към нивата са приложими за всички видове квалификации, 

включително тези, които ще бъдат получени в общото образование, професионалното 

образование и обучение, както и висшето образование. Въпреки това, съществуват 

различия в присъждането на квалификациите за ПОО до нивата на НКР. В Холандия 

квалификациите за ПОО могат да бъдат получени на всички нива на ЕКР, но в 

Обединеното кралство само на нива 5-8 на ЕКР. В България квалификациите за ПОО са 

били възложени на нива 2-5, В Турция до нива 0-6, в Полша и Словения ПОО до нива 4-

7. 
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Квалификациите за ПОО могат да бъдат получени в няколко типа училища: различни 

видове професионални училища, професионални гимназии, колежи, центрове за 

професионално обучение и университети. Най-високият процент на ПОО завършва с 

постигане на ниво на ЕКР 4 и завършване на средно образование.  

Сравнението на продължителността на обучението показва, че то е различно във всяка 

страна и зависи от нивото на ЕКР и професията. Броят на професиите, свързани с 

туризма и хотелиерството, варира във всяка страна. Обикновено обучаваните 

получават квалификация при завършени всички теми, включени в учебната програма и 

полагане на изпит(и) и/или написването на дипломен проект.  

Констатациите и данните, представени в този доклад, ясно показват, че има голямо 

разнообразие по отношение на приоритетите, професиите, учебните планове и 

привързването на ЕКР към НКР в анализираните страни. Ето защо би било най-

препоръчително да се избере една от основните професионални длъжности, за да 

започне процеса на прехвърляне на INGOT иновациите в туристическия сектор. 

I. SAMENVATTING 

Hotel en Toerisme is een belangrijke economische en maatschappelijke sector die van 

invloed zijn op de economische groei, de werkgelegenheid, de uitbreiding van de 

infrastructuur, de ontwikkeling van de culturele, recreatieve en sportieve activiteiten en het 

verbeteren van de kwaliteit van leven van de lokale gemeenschappen. Toeristische 

activiteiten zijn een maat voor de levensstandaard en een indicator van de ontwikkeling van 

de beschaving. Het draagt bij aan de ontdekking van de meest waardevolle culturele en 

natuurlijke hulpbronnen, verbetert de zichtbaarheid in de wereld van ieder land, regio en 

stad.  

 

In 2013 steeg de totale bijdrage van de toeristische sector aan de mondiale BBP tot 9,5%. 

Deze stijging heeft zodoende de groei in belangrijke sectoren zoals de financiële en zakelijke 

dienstverlening, transport en productie overschreden. De weersvoorspelling voor de 

komende tien jaar ziet er ook gunstig uit en hierdoor wordt geschat, dat de voorspelde groei 

van de toeristische sector zal aanhouden en wellicht zelfs sneller zal blijven gaan dan in 

andere sectoren.  

In 2013 zijn directe en totale bijdrage van het BBP ook gestegen in alle geanalyseerde 

landen, evenals de directe en de totale bijdrage aan de werkgelegenheid en het aantal 

accommodaties.  

 

In 2013 werden bijna 266 miljoen banen uitgevoerd in Hotel en Toerisme sector over de hele 

wereld, wat betekent dat 1 op de 11 banen in de wereld werden verbonden aan het 
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toerisme. In de landen in dit rapport die geanalyseerd zijn gegenereerd de Hotel en 

Toerisme sector 1802.590 werkplekken in 2013. Dat betekent 2,2% van alle banen in Polen, 

3,4% in Bulgarije, 4,1% in Slovenië, 6,7% Nederland, 6,8% in Turkije en 12,5% in het Verenigd 

Koninkrijk. Er wordt geschat, dat het percentage van banen dat gecreëerd wordt door deze 

sector de komende jaren nog verder zal stijgen. Allereerst, geeft deze trend de waarde en 

het belang van deze sector aan in termen van economische ontwikkeling en het scheppen 

van banen. Ten tweede, toont de groeiende vraag naar goed gekwalificeerde medewerkers 

en de transparantie en zichtbaarheid van de kwalificaties in de EU aan, dat de werknemers in 

gesteld worden om gemakkelijk werk in deze sector te vinden in alle EU-landen.  

 

Ondanks het feit dat het Hotel en Toerisme sector de economie drijft, ligt het gemiddelde 

loon in de sector onder het gemiddelde salaris in elk van bepaalde landen, met uitzondering 

van Turkije. Het feit, dat mensen die werkzaam zijn in die sector ‘onderbetaald’ wordt de 

oorzaak voor de hoge rotatie van de werknemers in deze sector als reden genoemd. 

Bovendien, is er bij werkgevers een zichtbare tendens te signaleren om studenten te huren 

in plaats van gewone en gekwalificeerde werknemers wat mogelijk leidt tot instabiliteit van 

de werkgelegenheid in deze sector. Een ander probleem op lange termijn wat de 

werkgelegenheid mogelijk belemmert, is de waardering van medewerkers en hogere 

salarissen is seizoenarbeid typisch voor deze sector.  

 

In de zogenaamde global village waarin we leven is een belangrijke cruciale activiteit die 

nodig is om ‘bruggen te bouwen’ en nieuwe wegen en mogelijkheden te signaleren in ieder 

voor zijn bewoners kansen bieden op het gebied van onderwijs, werkgelegenheid en 

kwaliteitsnormen. EQF biedt een platform voor ‘het bouwen van bruggen’ en maakt het 

mogelijk om met het THESS project een stap verder te gaan en wederzijds begrip omtrent 

competenties in de gekozen sector te ontwikkelen.  

 

Daarom streeft het THESS project, naar;  

• De ontwikkeling van gemeenschappelijke beoordelingscriteria van landen en 

multinationale accreditatie met overschrijving naar het EQF.  

• Het werken aan overeenstemming over gemeenschappelijke beginselen voor de validatie 

van informeel en formeel leren en de erkenning van elders verworven competenties.  

 

Alle landen, die zijn geanalyseerd in dit rapport hebben een NQF (Nationaal Kwalificatie 

Raamwerk) geïmplementeerd en gerefereerd aan het EQF (Europees Kwalificatie 

Raamwerk). Alle nationale kaders zijn gebaseerd op leerresultaten en kader niveaus zijn van 

toepassing op alle soorten kwalificaties, waaronder diegene die worden verkregen in het 

algemeen onderwijs, beroepsonderwijs en beroepsopleidingen, alsmede het hoger 

onderwijs. Er zijn echter verschillen in het toekennen van diploma’s in het beroepsonderwijs 

en de NQF niveaus. In Nederland kan MBO-kwalificaties worden verkregen op alle niveaus 
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van het EQF, maar in het Verenigd Koninkrijk alleen op EQF niveau 5 tot 8. In Bulgarije 

kunnen MBO-kwalificaties worden toegewezen op niveau 2 tot 5, in Turkije van niveaus 0 tot 

6 en in Polen en Slovenië zijn er MBO niveaus die gekoppeld kunnen worden aan niveaus 4 

tot 7 in het EQF. 

 

Beroepskwalificaties kunnen worden verkregen in verschillende soorten scholen, maar 

doorgaans gebeurt dit op scholen in het beroepsonderwijs. Het hoogste percentage van 

afgestudeerden in het beroepsonderwijs bereiken EQF-niveau 4. 

 

Uit de vergelijking van de duur van de opleiding blijkt dat het anders is in elk land en 

afhankelijk is van het EQF-niveau en het desbetreffende beroep. Het aantal beroepen die 

verband houden met Hotel en Toerisme verschilt per land. Normaal gesproken verwerft een 

student kwalificaties voor alle vakken in deze sector en in het curriculum en wordt dit 

getoetst door middel van het afleggen van een examen (s) en / of het schrijven van een 

scriptie.  

 

Uit de bevindingen en gegevens van dit rapport blijkt duidelijk, dat er een grote 

verscheidenheid is in termen van prioriteiten, beroepen, curriculum en in kaart brengen van 

EQF en NQF onder geanalyseerde landen. Daarom is het aan te raden om een van de 

basisberoepsgerichte leerwegen binnen de Hotel en Toerisme sector te kiezen en daarmee 

het proces omtrent de overdracht naar het INGOT systeem te starten.  

J. PODSUMOWANIE 

Branża turystyczno-hotelarska jest istotnym pod względem ekonomicznym i społecznym 

sektorem gospodarki, mającym wpływ na wzrost gospodarczy, zatrudnienie, rozwój 

rozbudowę infrastruktury, rozwój działalności kulturalnej, rekreacyjnej i sportowej i  

poprawę jakości życia lokalnych społeczności. Działalność turystyczna jest miarą  poziomu 

życia i wskaźnikiem rozwoju cywilizacyjnego. Przyczynia się do odkrycia  najcenniejszych 

zasobów kulturowych i środowiskowych, poprawia ich widoczność na świecie, w kraju, 

regionie i mieście. 

W 2013 roku łączny wkład  sektora turystyki do światowego PKB wzrósł do 9.5%. Ten wzrost 

przekroczył przyrost w tak istotnych sektorach gospodarki jak usługi finansowe i biznesowe, 

transport i produkcja. 

Prognoza na następne dziesięć lat wygląda również korzystnie, szacuje się, że przewidywany 

wzrost w branży turystycznej będzie utrzymywać szybsze tempo niż w innych istotnych 

sektorach.   

W 2013 roku we wszystkich analizowanych krajach wzrosły:  bezpośredni i łączny wkład 

sektora do PKB jak i jego bezpośredni i łączny wkład do zatrudnienia oraz liczba obiektów 
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noclegowych. W 2013 prawie 266 milionów miejsc pracy na świecie związane było  

z sektorem Turystyki i Hotelarstwa, co oznacza, że 1 na 11 miejsc pracy były związane  

z turystyką. W krajach objętych tym raportem, sektor Turystyki i Hotelarstwa w 2013 roku 

stworzył 1802,590 miejsc pracy. To oznacza 2.2 % miejsc pracy w Polsce, 3.4 w Bułgarii, 4.1 % 

w Słowenii, 6.7 % w Holandii, 6.8 % w Turcji i 12.5 % w Wielkiej Brytanii. Ocenia się, że 

procent miejsc pracy tworzonych przez ten sektor będzie rósł w kolejnych latach.  

Ten trend, po pierwsze wskazuje na wagę i znaczenie tego sektora w zakresie wzrostu 

gospodarczego i tworzenia miejsc pracy. Po drugie, pokazuje rosnące zapotrzebowanie na 

wykwalifikowanych pracowników, jak również potrzebę przejrzystości i widoczności 

kwalifikacji w całej Unii Europejskiej, które umożliwią pracownikom łatwo znaleźć pracę w tej 

dziedzinie we wszystkich krajach UE. 

Pomimo tego, że sektor turystyki i hotelarstwa napędza gospodarkę, przeciętne 

wynagrodzenie w tym sektorze niższe od  przeciętnego wynagrodzenia w każdym  

z analizowanych krajów z wyjątkiem Turcji. 

To, że ludzie pracujące w tym sektorze otrzymują niższe wynagrodzenie jest przyczyną 

wysokiej rotacji pracowników w tej gałęzi gospodarki. Ponadto widoczna skłonność 

pracodawców do zatrudniania studentów zamiast stałych i wykwalifikowanych pracowników 

prowadzi do przekonania tych ostatnich o braku stabilności miejsc pracy w tym sektorze. 

Inną problemem utrudniającym długoterminowe zatrudnienie, docenienie pracowników  

i wyższe wynagrodzenie jest typowe dla tego sektora sezonowe zatrudnianie pracowników.  

W globalnej wiosce, w której wszyscy żyjemy, jednym z działań mających kluczowe znaczenie 

jest budowanie powiązań pomiędzy krajami– nowych ścieżek i możliwości w zakresie 

edukacji, ofert pracy oraz  standardów jakości. ERK dostarcza platform dla takich powiązań  

i umożliwia projektowi THESS pójście o krok dalej i rozwijanie wzajemnego zrozumienia 

kompetencji  w ramach wybranego zawodu  w branży turystyczno-hotelarskiej. 

Dlatego też projekt THESS ma na celu:  

 opracowanie wspólnych kryteriów oceny w poszczególnych krajach  

i międzynarodową akredytację z wykorzystaniem transferu punktów zgodnie z ERK.  

 budowanie porozumienia w sprawie wspólnych zasad dla walidacji uczenia 

nieformalnego jak również formalnego i uznania  wcześniej zdobytych kompetencji 

 i zdobytego wykształcenia (prior learning)   

Wszystkie kraje poddane analizie w tym raporcie wdrożyły bądź są w procesie wdrażania KRK 

i odniosły je do ERK. Wszystkie krajowe ramy kwalifikacji oparte są o efekty kształcenia  

a poziomy ram stosowalne są do każdego rodzaju kwalifikacji w tym tych, które zostaną 

uzyskane w ramach kształcenia ogólnego, kształcenia i szkolenia zawodowego, jak również 

szkolnictwa wyższego. Istnieją jednak różnice w przypisaniu kwalifikacji VET na poziomie 
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KRK. W Holandii kwalifikacje zawodowe można uzyskać na wszystkich poziomach EQF, ale  

w Wielkiej Brytanii tylko na poziomie EQF 5-8. W Bułgarii kwalifikacje zawodowe  zostały 

przypisane do poziomów 2-5, W Turcji do poziomu 0-6, w Polsce i Słowenii kształcenie  

i szkolenie zawodowe można otrzymać na  poziomach 4-7.  

Kwalifikacje zawodowe można uzyskać w kilku typach szkół:  różnych typach szkół 

zawodowych, średnich szkołach zawodowych, szkołach wyższych, centrach kształcenia  

i szkolenia zawodowego i uniwersytetach. Największy odsetek absolwentów kształcenia 

zawodowego osiąga poziom 4 ERK  i kończy szkołę średnią. 

Porównanie długości kształcenia pokazuje, że jest ono inne w każdym z krajów i zależy  

od poziomu EQF oraz rodzaju zawodu. Liczba zawodów związanych z branżą turystyczno-

hotelarską jest różna w zależności od kraju. Zazwyczaj student uzyskuje kwalifikacje po 

uzyskaniu zaliczenia ze wszystkich przedmiotów zawartych w programie nauczania i zdaniu 

egzaminu (ów) i / lub po napisaniu pracy dyplomowej.  

Wyniki i dane przedstawione w raporcie pokazują wyraźnie, że istnieje ogromna 

różnorodność pod względem priorytetów, zawodów, programów nauczania  

i odwzorowywania ERK do KRK wśród krajów  objętych raportem. Dlatego najbardziej 

wskazane jest wybranie  jednego z podstawowych zawodów, by  rozpocząć proces 

przenoszenia innowacji INGOT to branży turystyczno-hotelarskiej. 

K. POVZETEK 

Turizem in gostinstvo je pomemben ekonomski in socialni sektor, ki vpliva na ekonomsko 

rast, zaposlenost, širitev infrastrukture, razvoj kulturnih, rekreacijskih in športnih dejavnosti 

ter izboljšuje kvaliteto življenja lokalne skupnosti. Turistična aktivnost je merilo življenjskega 

standarda in pokazatelj razvoja civilizacije. Prispeva k odkritju dragocenih kulturnih in 

okoljskih virov, izboljša njihovo prepoznavnost v svetu, državi, regiji in mestu.  

Leta 2013 se je skupni prispevek turističnega sektorja k svetovnemu BDP povzpel na 9,5 %.  

Ta rast je presegla rast v tako pomembnih sektorjih, kot so finančne in poslovne storitve, 

transport in proizvodnja. Napoved za naslednjih 10 let prav tako izgleda obetavno, saj bo 

napovedana rast v turističnemu sektorju ostala hitrejša od ostalih.  

V letu 2013 je neposredni in skupni delež BDP zrastel v vseh analiziranih državah, prav tako 

kot neposredni in skupni prispevek k zaposlenosti in številu nastanitvenih objektov.  

Skoraj 266 milijonov služb  po vsem svetu je leta 2013 podpiral sektor turizma in gostinstva, 

kar pomeni, da je bila 1 od 11 služb na svetu v povezavi s turizmom. V državah, analiziranih v 

tem poročilu, je sektor turizma in gostinstva ustvaril 1,802,590 služb samo v letu 2013. To 

predstavlja 2,2 % služb na Poljskem, 3,4 % v Bolgariji, 4,1 % v Sloveniji, 6,7 % na 

Nizozemskem, 6,8 % v Turčiji in 12,5 % v Veliki Britaniji. Predvideno je, da se bo odstotek 
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služb, ki jih ustvari ta sektor, v prihodnjih letih še povečal. Ta trend nakazuje vrednost in 

pomembnost tega sektorja v smislu gospodarskega razvoja in ustvarjanja služb. Prav tako 

prikazuje vse večjo potrebo po dobro izurjenem kadru ter preglednosti in prepoznavnosti 

kvalifikacij v EU, ki bi  omogočili delavcem lažje iskanje služb na tem področju v vseh državah 

EU. 

Kljub dejstvu, da turizem in gostinstvo poganjata gospodarstvo, je povprečna plača v tem 

sektorju nižja kot povprečna plača v vsaki od omenjenih držav, razen v Turčiji. Dejstvo, da so 

ljudje v tem sektorju premalo plačani, je vzrok za visoko rotacijo delavcev v tem sektorju. 

Poleg tega vodi tendenca delodajalcev, da zaposlujejo študente in ne usposobljene delavce, 

k mišljenju delodajalcev o nestabilnosti služb v tem sektorju.  Druga težava, ki ovira 

dolgotrajno zaposlovanje, spoštovanje zaposlenih in višje plače, je sezonska zaposlitev, 

tipična za ta sektor.  

Živimo v globalni vasi in izjemno pomembna aktivnost je gradnja mostov – novih poti in 

priložnosti med državami in njihovimi prebivalci v smislu izobraževanja, služb in standardov 

kakovosti. EQF (Evropski kvalifikacijski okvir) zagotovi platformo za takšne mostove in 

omogoči THESS projektu korak naprej v razvoju medsebojnega razumevanja kompetenc v 

izbranem poklicu v sektorju turizma in gostinstva. 

Zato projekt THESS stremi k: 

- razvoju skupnih ocenjevalnih kriterijev po državah in večnacionalne akreditacije z EQF 

združljivim prenosom kreditov in 

- sporazumu o skupnih načelih za potrjevanje neformalnega in formalnega znanja ter 

akreditacijo predhodnega učenja v zvezi z določenimi kompetencami. 

Vse države, ki so bile analizirane v tem poročilu, so implementirale NQF in ga povezale z EQF. 

Vsi nacionalni okvirji so zasnovani na pristopu učnih izidov in okvirni nivoji so primerni za 

uporabo z vsemi tipi kvalifikacij, vključno s tistimi, ki bodo pridobljeni tako v splošni 

izobrazbi, poklicni izobrazbi in usposabljanju kot pri višji izobrazbi. Kljub temu obstajajo 

razlike pri dodeljevanju VET kvalifikacij k NQF nivojem. Na Nizozemskem so VET kvalifikacije 

lahko dodeljene vsem EQF nivojem, a v Veliki Britaniji samo EQF nivojem 5-8. V Bolgariji so 

bile VET kvalifikacije dodeljene nivojem 2-5, v Turčiji nivojem 0-6, na Poljskem in v Sloveniji 

pa nivojem 4-7.  

VET kvalifikacije so lahko pridobljene v več tipih šol: različne poklicne šole, poklicne srednje 

šole, visoke šole, VET centri in univerze. Najvišji odstotek VET diplomantov doseže nivo 4 in 

zaključi srednjo šolo.  

Primerjava dolžine usposabljanja kaže na razliko med posameznimi državami in je odvisna od 

EQF nivoja ter poklica. Število poklicev, povezanih s turizmom in gostinstvom, je različno v 
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vsaki državi. Ponavadi študent pridobi kvalifikacijo s končanjem vseh predmetov, vključenih v 

kurikulum, z uspešnim opravljanjem testa (testov) in/ali s pisnim zaključnim delom. 

Ugotovitve in predstavljeni podatki v poročilu jasno kažejo na veliko raznolikost v smislu 

prioritet, poklicev, kurikuluma in vzporednic EQF in NQF med analiziranimi državami. Zato bi 

bilo najbolj priporočljivo izbrati eno izmed osnovnih strokovnih izobraževanj za začetek 

procesa prenosa INGOT inovacij na sektor hotelov in turizma.  

L. ÖZET 

Turizm ve Otelcilik sektörü ekonomik büyümeyi, istihdamı, altyapı genişlemesini, kültürel 

gelişmeyi, eğlence ve spor faaliyetlerinin gelişimini ve bölge halklarının yaşam kalitesini 

etkileyen önemli bir ekonomik ve sosyal sektördür. Turistik etkinlikler hayat standardını 

belirlerken, uygarlığın gelişimine de katkıda bulunur. Çok değerli kültür ve çevre 

kaynaklarının keşfedilmesine katkıda bulunmakla birlikte, bu keşiflerin dünyada, söz konusu 

ülkede, bölgede ve şehirde duyulmasını sağlar.  

2013 yılında turizm sektörünün küresel olarak GSYİH'e toplam katkısı %9,5'e çıkmıştır. Bu 

artış finans, ticari hizmetler, ulaştırma ve üretim gibi önemli sektörlerde de büyümeye yol 

açmıştır. Önümüzdeki on yıllık dönemle ilgili tahminler olumlu yönde olmakla birlikte, turizm 

sektöründeki büyümenin önemli diğer sektörlerdeki büyümeye göre daha hızlı olacağı 

tahmin edilmektedir.   

Analizi yapılan tüm ülkelerde 2013 yılında sektörün GSYİH'e katkısı artmış, ayrıca istihdam ve 

konaklama tesisleri sayısının artmasında da önemli rol oynamıştır.  

2013 yılında Turizm ve Otelcilik sektöründe tüm dünyada yaklaşık 266 milyon işe alım 

yapılmıştır; bu da dünyada 11 işten 1'inin turizmle bağlantılı olduğu anlamına gelmektedir. 

Bu raporda analiz edilen ülkelerde Turizm ve Otelcilik sektörü 2013 yılında 1802,590 iş 

olanağı sunmuştur. Ülkelere göre dağılım şu şekildedir; tüm işe alımlar içinde Polonya'da 

%2,2, Bulgaristan'da %3,4, Slovenya'da %4,1, Hollanda'da %6,7, Türkiye'de %6,8 ve Birleşik 

Krallık'ta %12,5.  Önümüzdeki yıllarda bu sektörün sunacağı iş imkanlarının daha da artacağı 

tahmin edilmektedir.  Öncelikle bu eğilim ekonomik kalkınma ve yeni iş alanlarının açılması 

açısından sektörün değerini ve önemini yansıtmaktadır. İkinci olarak, nitelikli çalışanlara 

yönelik artan talebi ve tüm AB ülkelerinde çalışanların bu sektörde daha kolay iş bulmasını 

sağlayan yeterliliklerin önemini göstermektedir.  

Turizm ve otelcilik sektörü ekonomiyi yönlendirmesine rağmen, bu sektördeki ortalama ücret 

Türkiye dışındaki ülkelerde ortalama maaşın altında kalmaktadır. Bu sektör çalışanlarının 

maaşlarının düşük olması rotasyondan kaynaklanmaktadır. Üstelik, işverenlerin düzenli ve 

nitelikli personel yerine öğrencileri tercih etmesi çalışanların bu sektörü istikrarsız olarak 



                                                                                                    

45 
 

değerlendirmesine  neden olmaktadır.  Uzun vadeli istihdam, nitelikli çalışana önem 

verilmesi ve yüksek maaşın önündeki engellerden biri de mevsimlik istihdamdır.  

İçinde yaşadığımız bu küresel köyde, en önemli şeylerden biri köprüler inşa etmektir; eğitim, 

iş fırsatları ve kalite standartları açısından ülkelere ve içinde yaşayanlara yeni yollar ve 

fırsatlar sunan köprüler inşa etmek. AYÇ bu köprülerin kurulmasına yardımcı olmakta, THESS 

projesinin bir adım daha ileriye giderek turizm ve otelcilik sektöründeki mesleki yeterlilik 

konusunda ortak bir anlayış geliştirmesine imkan vermektedir.  

Bu nedenle THESS projesi  

 tüm ülkelerde ortak değerlendirme kriterleri ve AYÇ ile uyumlu kredi transferinden 

faydalanarak birçok ülkede geçerli belgelendirilmiş yeterlilikler geliştirmeyi,  

 belirlenen yeterlilikler doğrultusunda hem örgün hem de yaygın öğrenmenin 

belgelendirilmesine yönelik ortak ilkelerle ilgili bir anlayış geliştirmeyi 

hedeflemektedir.  

Bu raporda analiz edilen tüm ülkeler UYÇ uygulamakta ve kendi yeterlilik çerçevelerini AYÇ 

doğrultusunda hazırlamaktadır. Ulusal çerçevelerin tümü öğrenme çıktıları yaklaşımına 

dayandırılmakta ve çerçeve seviyeleri genel eğitim, mesleki eğitim, öğretim ve yüksek 

öğretimde edinilen yeterlilikler de dahil olmak üzere her tür yeterliliğe uygulanabilecek 

şekilde düzenlenmektedir. Ancak Mesleki Eğitim yeterliliklerinin UYÇ sevilerine 

uyarlanmasında bazı farklılıklar gözlemlenmektedir. Hollanda'da Mesleki Eğitim yeterlilikleri 

tüm AYÇ seviyelerinde alınabilirken, Birleşik Krallık'ta sadece AYÇ'nin 5-8 seviyelerinde 

alınabilmektedir. Bulgaristan'da Mesleki Eğitim yeterlilikleri 2. ve 5. seviyeler arasında, 

Türkiye'de 0 ve 6. seviyeler arasında, Polonya ve Slovenya'da 4. ve 7. seviyeler arasında 

kazandırılmaktadır.   

Mesleki Eğitim yeterlilikleri meslek okulları, meslek liseleri, kolejler, Mesleki Eğitim 

Merkezleri ve Üniversiteler gibi farklı türdeki okullarda edinilebilmektedir.  Meslek eğitimi 

alanların büyük çoğunluğu AYÇ 4. seviyeye sahip lise mezunlarıdır.  

Eğitim süreleri karşılaştırıldığında, AYÇ seviyesine ve mesleğe bağlı olarak her ülkede 

farklılıklar olduğu görülmektedir.  Turizm ve otelcilik sektörüyle ilgili meslek sayısı da her 

ülkede farklılık göstermektedir.  Genellikle bir öğrencinin gerekli yeterliliğe sahip olabilmesi 

için müfredattaki tüm dersleri başarıyla tamamlaması, sınavlarını geçmesi ve/veya tez 

yazması gerekmektedir.  

Bu raporda yer alan bulgular ve veriler öncelikler, meslekler, müfredat ve AYÇ-UYÇ uyumu 

açısından analiz edilen ülkeler arasında büyük farklar olduğunu ortaya koymaktadır. Bu 

nedenle en uygun olanı, INGOT teknolojisini turizm ve otelcilik sektörüne uyarlarken temel 

bir mesleki yeterlilik seçmek olacaktır.  
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i Directions for tourism development until 2015.  

 


